Supporters thrive in crisis

Businessas are realising just how important their supporting teams really are during this pandemic, with PR,
dasign and virtual business support groups reporting a positive shift as the crisis goes on
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e've all sean the haadines ol how
Cowvid has affecisd brick and mortar
businesses — thosse with premisas
and siafl. | was curious 1o know how
a gpecific group of online-based businessas,
Those ollen desmed a5 sUppOrt Serices,
have coped Buried amang the headines of
job losses and shop closures, heane haes
been some greal moments of clarity for these
suppon SErdce businesses
| spoka o some Telow Dusinsss ownars in
these indusities — thosa oflen sean as “mice 1o
hawve™ — namely PR, design, branding, virtual
busiress support and markeling. | wasn'l
surprised bo haar thal there's been & poslive
shilt — albeit not inskantly.
Az the nation gathered around s scresns
on March 23, tuning into what will become
a hisloric broadeast fom e Prime Minisler
ordering households lo say home, many saw
an impect immedalely
#Amber Badger, Hampshire-based copyariler,
saidk “My phomne bagan fnging immadiately
with chents pausing my monthly relainens.
Mew businesses enguiries 'd had he previous
ranth had gone cold; il was & worrying lime — |
last three of mry clienks ovemighl.”
Thiz appears 1o bé & COMMON axparisncs
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among the Hampshire-based businesses | have
spoken . Siobhan Fox of Reveal Markefing
aaid: ©l losi all my dienls and suddenly my
business was 4 world away Irom whesrs il was
& year ago.”

iy owin company — Creaffely Haylesy — s
all my redaining clients, undersiandably, pause
all conlracts and agreaments.

Whal happened next for hese senace
bassd businesses? “We had io da our own
inner work,” said Tammi Heals al Shadowcal
Creafve, & parsonal brand cosch 1 think a lot
of people were laking Covid as an opporiunily
o reflact an whane ey wanbed their
businesses 1o go.”

Arviber said “People have had space o
Ihink aboul their passions and build onlins
bBusinesses”. Something thal Siobhan agreses
wilh: “We've all had ime bo reflect on whal's
really imporanl”

I these moments of time and space, fhane
has Been a surgs in new business slart-
ups. The Independent newspaper reparied
in Seplember thal from & sureey ol 1000
GoDaddy customens, 15 per canl of nss LK
entrepreneurs made the leap during lockdown.

Alongside hese new slar-ups fghting ko
be noliced in & world where visibiity online =
increasingly essential, astablished businasass
have been soul searching for where o lum
rraxl

The 12-wesk mark appesrs (o0 have baen a
lurnirg point Tor marry, & fundamantal shifl in
Seaing these once panceined “nice 1o e
supEor services become a “miisl have”. INs

Prime Minister Boris Johnson
spaaking to the aation on
March 23 aboul the corenavirus
lockdown

now imperalive thal businesses have a sirang
presence online, hal hey are 1&ling their siory
effectively and markeling their products and
ERVICES.

“Conid was doing iy seliing for me,” said
Siobhan.

Karen Brooks, personal assistan with Pelings
Business Solulions, suddenly saw a marked
InCrease in new enquiries in Seplembern.
Backed up by a changa in her ofering Lo
support busnesses which themsselwes were
adjusting and sdapfing in responss o Cowid.

Molicing a further shilt in companies
laurching addilional slreams, Tammi was baing
approached by businesses sruggling o get
anling and is now pivoling her own business
bo focus on supporting these companias in a
eaaching capacily.

This shill continued; he pace quickensad
during the summer. Amber has saen an
increased demand in people wanling good
qualily copy. “Tve baen approached by lols of
riesw Slartups wanting bo make an immediale
impac! with their websilte copy. Covid has given
people space o think aboul fheir passions —
i's now or never for these people.”

Amang everyone I've spoken io and rysell
included, labe summer and nlo Seplemiber
has provided Fese women wilh heir most
successiul monhs since their businesses
bagan. Covid may have craaled a fulure of
business uncenainty bul ifs sl provided
same graal cladly and space for suppariing
the grossth af new opporiunities which | think is
quite exciling.
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